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         Each year, we update three constants and the household adjusters, based on the current FPL guidelines.
o   The constants are used to plot households along a curved line depending on their average monthly income.
o   The household adjusters are used to adjust household incomes based on household size so that different sized households are treated as apples to apples.
         Next, we take the household’s average monthly income, apply the applicable household adjuster, and calculate a percentage using a formula that incorporates the three constants. [See: 2017 1.2.2 (A)]
o   This process determines the percentage of the household’s actual annual heat cost that they’ll receive as a benefit, referred to as the “Heat Cost Multiplier”.
  Zero Income equals 90% of the household’s annual heat cost.
  100% FPL equals 70%, and
  125% equals 50%.
         Then, we use the percentage and apply it to the household’s annual heat cost to determine their benefit amount.
o   Benefits are limited to a minimum of $25 and a maximum of $1,000.
         When an annual heat cost isn’t available for a household, we use a back-up heat cost amount. [See: 2017 1.2.2 (B)]
o   Back-up heat costs are the average heat costs for that energy provider, for that county, for the previous program year.
o   When using back-up heat costs, you also have to apply a “Housing Type Percentage”, because different housing types have different impacts on the cost of heat used.
  1-3 family equals 100%
  4+ family equals 75%
  Hi-Rise equals 60%
  Mobile Home over 40’ equals 100%
  RV 40’ or less, non-propane equals 60%
  RV 40’ or less, propane equals 40%
         The back-up heat cost concept is also applied to roomer-boarder situations, except roomer-boarders only receive 25% of the Housing Type Adjusted Heat Cost when determining their benefit.  [See: 2017 1.2.2 (C)]

