Our benefit matrix is included in the standard operating procedures document also attached to the plan.  I am pulling that information out and putting it here, but you may want to look at the other associated pieces for the matrix.  We use an online data system to capture the information and the system will calculate the priority points, energy burden and countable income based on information entered by the sub-grantees.  Agencies also have the ability to complete the information off-line if there were to be an issue with their system.  Please let me know if you need additional information.  The following information is pasted from the standard operating procedures documents also attached.  

	% of Federal Poverty Guidelines
	Points

	0-50%
	35 points

	51-75%
	30 points

	76-100%
	25 points

	101-125%
	20 points

	125-150%
	15 points


Energy Burden (20 point maximum)

	% of Income Used for Home Energy Cost
	Points

	14% or higher
	20 points

	9-13%
	15 points

	4-8%
	10 points

	3% or less
	5 points


Vulnerable Household Members (50 point maximum)

	Household with:
	Points

	Elderly (70 years or older)
	15 points

	Elderly (60-69 years)
	10 points

	Disabled
	10 points

	Children under 6 years of age
	10 points

	APS Referral
	10 points

	Households with six (6) or more persons
	5 points


Benefit Levels

	Total Points
	Benefit Amount

	0-50 points 
	$300.00 

$150.00 if client lives in Public Housing and only pays utility “overage”

	55-75 points
	$450.00

$225.00 if client lives in Public Housing and only pays utility “overage”

	80-105 points
	$600.00

$300.00 if client lives in Public Housing and only pays utility “overage”


Benefit levels are established by the State and used by all LIHEAP agencies in the State of Tennessee. Benefit levels must be established in ranges as indicated in the chart above. Benefit levels are uniform statewide.

The benefit levels for Energy Assistance (Heating and Cooling) and for Crisis Assistance must be included in the agency’s operational plan. 

Client benefits must be correctly distinguished between heating and cooling. The term heating is applied to assistance during October through May. Cooling is assistance applied during June through September. 

To determine which households receive priority in assistance when sufficient funds are not available to serve all households with the same number of points, the applications will be ranked based on the energy burden calculated. Those households with the highest energy burdens are to receive assistance first. 

The Priority Points System for Energy Assistance will be used as a basis to initially determine the level of assistance with one exception. The calculation of the energy burden for electric and/or natural gas bills will be based on the amount of the bill concerned with the shut-off notice.

*The single largest point value the family qualifies for in the elderly category will be applied for the household.  Points from both elderly categories will not be combined to increase the point value.

