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Allowable use of federal funds shall include: 

1. Administrative costs: Costs of a general nature incurred in the provision of energy assistance but not clearly identified with a particular program. These costs shall include, but not be limited to, planning, budgeting and accounting, establishment and direction of Contractor policies, goals and objectives, and client intake and eligibility determination. 
2. Client services costs: These costs shall include: 
a) Conservation education: Costs for activities which encourage and enable households to reduce their home energy needs and thus the need for energy assistance, including needs assessments related to energy-budget management, payment plans and related services, assistance with energy vendors to encourage responsible vendor and consumer behavior, and related client counseling. These costs are limited to staff salaries, wages and fringe benefits and printed materials. 
b) Other direct services: Costs which are not administrative in nature but are for activities directly related to benefit-determination assistance, outreach, information resource and referral, case management, and crisis service necessary to serve eligible households. 
c) Direct services: All payments made to, or on behalf of, eligible low-income households up to the maximum amount determined by COMMERCE. 

The proportion expended on administrative, conservation education, and other direct services may not exceed the proportions identified in the original Contract, unless approved in writing in advance by
