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Eligibility (Administrative Costs) 
Eligibility costs will cover overall administration of the program. Eligibility costs are defined as the agency costs for intake and eligibility determination and other associated costs. 
Agencies may budget and use up to nine percent (9%) of its total EAP budget for Eligibility. Any other federal dollars used in the administration of EAP must be included against this limit. 

Eligibility line items: Eligibility (Administration) (no more than 9% of total expenses may be claimed) 
 EAP administrative functions, including fiscal, executive, and support operations. 
 EAP Program intake functions, including eligibility determination and verification, application processing, and transmittal processing. 
 Costs such as rent, utilities, and supplies etc. that are directly associated with staff costs in the Administration category. 

When filing a claim for eligibility expenses, your agency should include reports or registers from your accounting software, as well as purchase orders, invoices, and receipts where applicable. The documentation should support expenses that cover intake, operations, materials and supplies, rent, utilities, and other necessary eligible expenses. 

1201.2 Program Support Costs 
Program Support is a non-administrative line item intended to be used for line staff costs, which are not strictly associated with intake and eligibility determination. Agencies may budget and use up to three percent (3%) of total EAP dollars in this line item. Other federal dollars may subsidize this non-administrative category without any affect on this limit. 

Program Support line items: Program Support (no more than 3% of total budget) 
 Costs associated with program outreach including dissemination of program information, information on and referral to other programs, and staffing of outreach sites. 
 Referrals to other agencies, assistance in budgeting for utilities, short-term case work, coordination of benefits on behalf of a household. 
 Case work in response to a household’s energy emergency, including all Crises related activities, such as intervention with utility companies, negotiation with township trustees or other agencies on behalf of a household. 
 Costs such as rent, utilities, and supplies directly associated with staff costs in the Program Support category. 
 This includes all expenses related to maintenance of seasonal outreach sites. 
When filing a claim for program support expenses, your agency should include reports or registers from your accounting software, as well as purchase orders, invoices, and receipts where applicable. The documentation should support expenses that cover outreach, referrals, case management, materials and supplies, rent, utilities, and other necessary eligible expenses related to the maintenance of seasonal outreach sites.
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