ILLINOIS: 2011 MANUAL

Cost Categories/Allowable Expenses
Budget modification cost categories and allowable expenses are the same as on program grant
applications. The cost categories are Program Support, Client Assistance, Administration, and
Special. The category definitions and allowable expenses are as follows:

Program Support: Program Support includes the costs of providing non-financial
services to households that are directly related to the purpose of LIHEAP. Program
Support costs will be placed on the budget pages under the generic category of
Program Support. Program Support costs may not exceed the amount listed on the
allocation sheet. Program Support includes agency-operating costs regarding
outreach, energy-related education and referral. Such costs include:
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_ The direct costs necessary to provide general information to the public about the
existence of the LIHEAP program, i.e., personnel, postage, printing, etc.

_ The direct costs of conducting individualized outreach activities designed to
assure that eligible households, especially those with elderly or handicapped
individuals or both, participate in the LIHEAP program, i.e., personnel,
transportation costs, printing, postage, etc.

_ The direct costs associated with extending the program through branch offices in
order to afford greater program accessibility, including transportation, outreach,
site costs, telephone costs, etc.

_ The direct costs of assisting households with budget counseling, energy education,
arranging deferred or budget payment agreements with energy providers and other
services directly related to assist eligible households meet the costs of home
energy including telephone costs, personnel costs, etc.

_ The direct costs of providing assistance to ensure that eligible households,
especially those with elderly or handicapped individuals or both, participate in
any similar energy-related programs, i.e., personnel, transportation, printing, etc.

_ No equipment may be purchased under Program Support

_ Labor. Detailed itemization of contractual services paid 100 percent from
LIHEAP funds (subcontracts must have prior approval from The Department),
e.g., contracting a group to do an outreach mailing or door-to-door canvassing, a
speaker to do an energy-related presentation to target groups such as seniors and
handicapped, etc.

Client Assistance: This category is for dollars available for energy assistance
payments to or on behalf of eligible households.

Administration: Not to exceed the amount listed on the GRS system. All direct and
indirect costs including those of sub-recipients and contractors necessary to
effectively manage the program. These costs include taking applications, determining
eligibility and benefits, fiscal, data collection and processing, legal, audit,
procurement, monitoring communications, and maintenance services. Examples of
administrative costs that can be direct charged are: space costs, travel, postage,
telephone, consumable supplies, audit costs, etc.

Special: This category is reserved for LIHEAP purposes.
